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Volume Licensing Service Center ìäøî VLSC ÿÜĆÚÿèĆÛăÌÖ°éúÚã°ÂæóÈëČóìäòÛæúÂÅóØöćÌøĈî Microsoft Volume 

Licensing ìäøî MVLS āÕãÅùÔëóâóä×ÿÃóăÜÕúÃîâúæÿÂöćãèÂòÛëõØÙõÂóäĂËÈóÚ, ÕóèÚ°āìæÕÌîàÖ°Āèä°ÃîÈăâāÅäÌîàØ° 

ĀæñÿÃóăÜÛäõìóäÉòÕÂóä Benefit Āæñ Subscription Ö¬óÈą ØöćÅùÔăÕäòÛÉóÂ Volume Licensing ăÕîã¬óÈëñÕèÂĀæñ

Åæ¬îÈÖòè  

 

ÿßøćîÂóäßòÓÚóäñÛÛĂìäîÈäòÛÂóäĂËÈóÚÃîÈæúÂÅó ăâāÅäÌîàØ°ăÕ

ÚČóÿîóÃîÖõËâĀæñÅèóâÅõÕÿìĆÚÉóÂæúÂÅóâóÜäòÛĀÖ¬ÈÿèĆÛăÌÖ°ÚöĈĂìĂËÈóÚ

ăÕÈ¬óãĀæñëñÕèÂØöćëùÕëČóìäòÛÅùÔ ÃîâúæĂÚÿîÂëóäÚöĈÉ÷ÈÉòÕØČóÃ÷ĈÚÿßøćîË¬èã

ĂìÅùÔÕóèÚ°āìæÕÌîàÖ°Āèä°ĀæñÿäöãÂÕúìâóãÿæÃÝæõÖáòÔÒ° (Ì÷ćÈÖ¬îăÜÚöĈ

ÉñÿäöãÂè¬ó Product Key) ÿßøćîÚČóâóĂËÈóÚÂòÛîÈÅ°ÂäÃîÈÅùÔăÕîã¬óÈ

ÿÖĆâØöćĀæñëñÕèÂØöćëùÕÖ¬îăÜ 

 

ÌýîðĐøÌøÿäĉÍ¾ýõĄ½ĉòĐåčÖàÁ 
1. ÿÃóëú¬ÿèĆÛăÌÖ° https://www.microsoft.com/licensing/servicecenter/ ĀæñæĆîÂîõÚāÕãĂË Windows Live ID 

 

 

 

 

 

 

 

 

õøåáýìÍ¾øìĄðĉéÿđìĉàÿì 
 

íõĀáå: vlservp@microsoft.com   

Ă×ãèñÞ×¯: 001 800 441 0231 (ëáòâĀåÂĂ×ãßãõ)  

Ă×ãêòã: +65 6622 1235  

ìâóãÿìÖù: ìóÂÿÜĆÚÝúĂËĂìâ¬ ëóâóä×æÈØñÿÛöãÚăÕÿîÈāÕãĂËîöÿâæ

ÃîÈÛäõêòØØöćÖÚØČóÈóÚîãú¬ ĀæñæúÂÅó MVLS Āæñ eOpen ăâ¬×øîÿÜĆÚ

æúÂÅóĂìâ¬ëČóìäòÛ VLSC Āæñăâ¬ÖîÈÝ¬óÚÂäñÛèÚÂóäæÈØñÿÛöãÚÚöĈ 

https://www.microsoft.com/licensing/servicecenter/
mailto:vlservp@microsoft.com
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Ƙ. æÈØñÿÛöãÚÕèãÖÚÿîÈ ÉóÂÚòĈÚÅùÔÉñăÕäòÛîöÿâæãøÚãòÚÂæòÛăÜØóÈîöÿâæÚòĈÚ ÉóÂÚòĈÚÅæõÂØöćæõÈÂ°Øöćîãú¬ĂÚîöÿâæ  

 

 
 

 
 

 

ƙ. æúÂÅóØöćæÈØñÿÛöãÚÛÚ VLSC ĀæèÉñâîÈÿìĆÚ Menu Bar ÕòÈÖ¬îăÜÚöĈ 
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öä¾ýċùìĉéÓâĀđðĐøÌøÿäĊð¾ò 
 

Ɨ. ÿâøćîÜäóÂÐìÚóāïâÿßÉ ÅùÔÉñßÛÃîÅèóâÿÖøîÚĀæñÜù¬âÿâÚúÖ¬óÈą Øöć×úÂÜäòÛĀÖ¬ÈĂìÿÃóÂòÛÛØÛóØ (Role) ÃîÈÝúĂËØöć

æÈØñÿÛöãÚ 

 
 

ìâóãÿìÖù: ÅùÔÉñăÕäòÛ Permission ĂìÿÃóÕú License ØöćÅùÔâöëõØÙõîãú¬ ìÚóÃîÈÿâÚúÉñ×úÂÜäòÛĀÖ¬ÈĂìÿÃóÂòÛÛØÛóØìÚóØöć 

(Role) ÃîÈÅùÔÖóâØöćÿæøîÂæÈØñÿÛöãÚăè   
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2. ëČóìäòÛäóãæñÿîöãÕÃîÈÿâÚúĀæñÿâÚúã¬îã ÝúĂËîóÉÉñăâ¬ÿìĆÚìâÕØùÂ Option ÖóâäúÜÃóÈæ¬óÈÚöĈ ÿßäóñÃ÷ĈÚîãú¬ÂòÛ 

Permission ÃîÈĀÖ¬æñ Role ĀæñÉñăâ¬âöÿâÚúã¬îãĂÖìòèÃî Software Assurance, Subscription Āæñ Online 

Services 
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ÌýîßýòäÁċöðßÖøêàÁĊòîÁ 
(ÿÊßóñÝúĂËØöćâö Role ÿÜĆÚ Administrator ÿØ¬óÚòĈÚ) 

 

Ɨ. áóãĂÖìòèÃî Downloads ÉñâöÃîâúæÖ¬îăÜÚöĈ 

 

¶ ÃîâúæÿÂöćãèÂòÛÿîÂëóä Document Kit Ö¬óÈą ØöćÿÂöćãèÃîÈÂòÛÝæõÖáòÔÒ° 

¶ äóãËøćîÝæõÖáòÔÒ°Øöćăâ¬âöĂìÕóèÚ°āìæÕĀæñÖîÈÖõÕÖ¬î Support Center ÿßøćîÃî Media Kit ëČóìäòÛÝæõÖáòÔÒ°

ÿìæ¬óÚöĈĀØÚ 

¶ äóãËøćîÃîÈÝæõÖáòÔÒ°Øöćëóâóä×ÕóèÚ°āìæÕăÕÖóâëõØÙõØöćÝúĂËâöāÕãÉñĀÛ¬ÈÖóâÂæù¬âÝæõÖáòÔÒ° (ìäøî Product 

Family) (ăÕĀÂ¬ Office, Windows, Windows Servers, Business Solutions, Server, Developer Tools 

Āæñ Software Assurance Benefits)  

 

Ƙ. ÅæõÂØöć Licensed Downloads ÛÚÿâÚúĀæñ Ö¬îâóÉñÿìĆÚäóãËøćîÝæõÖáòÔÒ°ëČóìäòÛÕóèÚ°āìæÕ āÕãĀÛ¬ÈÖóâ Product 

Family ÅæõÂØöćæõÈÂ°äóãËøćîÃîÈÝæõÖáòÔÒ°ÿßøćîÿäõćâÖÚÕóèÚ°āìæÕ 
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3. ÿæøîÂ Download Settings ÉóÂÿâÚú Drop Down ÉóÂÚòĈÚäñÛùáóêó ĀæñÿæøîÂÅèóâÿäĆèÃîÈîõÚÿØîä°ÿÚĆÖ 

(Connection Speed) äèâØòĈÈäñÛù Operating System Type ìäøîÜäñÿáØÃîÈäñÛÛÜÐõÛòÖõÂóäØöćÉñĂËÂòÛÝæõÖáòÔÒ°

ÌîàÖ°Āèä°ØöćÅùÔÉñÕóèÚ°āìæÕăÜĂËÈóÚÕèã ÉóÂÚòĈÚÅæõÂ Continue Download  

 

 
 

ƚ. ÅùÔÉñăÕÿìĆÚÿèæóØöćÖîÈĂËĂÚÂóäÕóèÚ°āìæÕÌîàÖ°Āèä°ÉóÂìÚóÚöĈ ĀæñÅùÔëóâóä×ÿæøîÂĂËèõÙöÂóäÕóèÚ°āìæÕÝ¬óÚ 

Download Manager ìäøî Web Browser ÂĆăÕ (ĀÖ¬ĀÚñÚČóĂìÕóèÚ°āìæÕÝ¬óÚ Download Manager) 
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5. ÿæøîÂÖČóĀìÚ¬ÈØöćÅùÔÖîÈÂóäÛòÚØ÷ÂÌîàÖ°Āèä°ØöćÂČóæòÈÉñÕóèÚ°āìæÕ ĀæèÅæõÂ Save  

ìâóãÿìÖù: ĂÚÂäÔöØöćÿæøîÂÕóèÚ°āìæÕÝ¬óÚ Download Manager ÅùÔÉñÿìĆÚìÚóÖ¬óÈÿÖøîÚÃ÷ĈÚâóè¬óĂìÅùÔÖõÕÖòĈÈ āÜäĀÂäâ 

Download Manager ÛÚÿÅäøćîÈÅîâßõèÿÖîä°Â¬îÚ  

 
 

6. Download Manager ÉñÿÜõÕÂóäØČóÈóÚĀæñÿäõćâÖÚÕóèÚ°āìæÕ ÅùÔëóâóä×ìãùÕ (Pause) ĀæñÕČóÿÚõÚÂóäÖ¬î 

(Resume) ÂóäÕóèÚ°āìæÕăÕÖæîÕÿèæó āÕãÅæõÂØöć Pause ÅùÔëóâóä×ãÂÿæõÂÂóäÕóèÚ°āìæÕăÕìóÂÖîÈÂóäāÕãÅæõÂØöć 

Cancel  

 

Ɲ. ÿâøćîÕóèÚ°āìæÕÿëäĆÉëõĈÚĀæè ÅùÔÉñÿìĆÚ Status ÿÜæöćãÚÿÜĆÚ Finish ĀæèÉóÂÚòĈÚÅæõÂØöć Launch ÿßøćîÕČóÿÚõÚÂóäÖõÕÖòĈÈ

ÌîàÖ°Āèä° 
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ÌýîÍøöìýíĉðÍçðÿàëüÞÜÁ (Product Key) 
 (ÿÊßóñÝúĂËØöćâö role ÿÜĆÚ Administrator ÿØ¬óÚòĈÚ) 

Ɨ. ĂÚìÚóÿßÉØöćîòßÿÕØĂìâ¬ÚöĈ ÉñâöÂóäÿßõćâìÚóÖ¬óÈ Pop-Up Ã÷ĈÚâóĂÚë¬èÚÃîÈìÚó Product Key ÿßøćîĂìÝúĂËăÕî¬óÚÃîâúæ

ÿÂöćãèÂòÛÂóäÿÜõÕĂËÈóÚÝæõÖáòÔÒ° (Product Activation) Â¬îÚ ÅùÔëóâóä×ÜõÕìÚóÖ¬óÈÃîÅèóâÚöĈăÕìóÂÖîÈÂóä āÕãÅæõÂ

Øöć Close ÿßøćîÜõÕìÚóÖ¬óÈÃîÅèóâÚöĈ 

 

 
 

Ƙ. ÛÚìÚó Product Key ÉñâöÂóäÿßõćâÃîÅèóâĀæñâöæõÈÂ°ăÜãòÈÃîâúæÿßõćâÿÖõâÿÂöćãèÂòÛÃîâúæÝæõÖáòÔÒ° 
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ƙ. ÅùÔëóâóä×ÕóèÚ°āìæÕ Product Key ØòĈÈìâÕăÜÿÂĆÛăèãòÈ Local File ĂÚÿÅäøćîÈÅîâßõèÿÖîä°ÃîÈÅùÔăÕ 

 

 
 

ƚ. ĂÚàõæÕ°ØöćËøćî Product Key ăÕ×úÂîòßÿÕØĂìâ¬ÿßøćîĂìĀÚ¬ĂÉè¬óìâóãÿæÃÉñÿäöãÈÂòÚÿÜĆÚĀÚèÿßøćîĂìî¬óÚăÕëñÕèÂ 
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ƛ. ăâ¬è¬óÅùÔÉñÅæõÂæõÈÂ°Ö¬óÈą ÛÚìÚó Product Activation and Key Information ÛÚìÚó Pop Up ìäøîìÚóìæòÂÃîÈ 

Product Key ÅùÔÉñ×úÂÿËøćîâÖ¬îăÜØöćìÚó Product Key FAQ ÉóÂìÚóÚöĈÅùÔÉñëóâóä×î¬óÚÕúÃîÅČó×óâÖ¬óÈą ÿÂöćãèÂòÛ

ÝæõÖáòÔÒ° ìäøîÉñæõÈÂ°ăÜØöćìÚó Volume Licensing Product Activation ÂĆăÕ  
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ë×óÚÂóäÔ°Øöć Ɨ 

æúÂÅóÅæõÂÿßøćîăÜìÚó Product Key Āæñëóâóä×î¬óÚÕúìäøîÕóèÚ°āìæÕ  Product Key áóãĂÚ ƘƖ èõÚóØö Ì÷ćÈÿÜĆÚ

ë×óÚÂóäÔ°ØöćßÛÛ¬îãâóÂÂè¬ó ƟƟ% ÃîÈÂóäĂËÈóÚ 

 

Ɨ. ÿæøîÂ Product Key > Product Keys ÉóÂìÚóÿâÚú 

Ƙ. ìÚó Product Key ÉñĀëÕÈ Key  ÃîÈÝæõÖáòÔÒ°ØöćÿÂöćãèÃîÈ 

ƙ. ÅùÔëóâóä×ÿäöãÂÕú Producy Key ăÕāÕãÖäÈÉóÂìÚóÉîìäøîÕóèÚ°āìæÕ key ØöćÜäóÂÐÃ÷ĈÚâóØòĈÈìâÕÿßøćîÿÂĆÛăèĂÚ

äúÜĀÛÛ .CSV ăÕ  

 

 Â. ØČóÂóäÕóèÚ°āìæÕāÕãÅæõÂ Download all product keys 

 Ã. ÿîÂëóäÉñÿäöãÂäóãËøćî Key ØòĈÈìâÕâó 

 Å. ÛòÚØ÷ÂÿîÂëóäăÜăèĂÚÿÅäøćîÈÃîÈÅùÔ 
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ë×óÚÂóäÔ°Øöć Ƙ ÂóäÿäöãÂÕú Product Key 

ìóÂÅùÔÖîÈÕú Product Key ìæóãą Öòè ÉñÖîÈÿÃóăÜìÚó Product Key ĀæñÿÚøćîÈÉóÂÜäõâóÔÃîÈ Product Key 

ØòĈÈìâÕÉñÖîÈĂËÿèæóÿäöãÂâóÉóÂÑóÚÃîâúæÚóÚÂè¬óØöćÅóÕăè ĀæñâöÂóäĀÉÈÿÖøîÚÿÂõÕÃ÷ĈÚ (ìâóãÿìÖù îóÉÿÂõÕÃ÷ĈÚÂòÛæúÂÅó

ÿßöãÈăâ¬Âöćäóã) 

 

Ɨ. ÿæøîÂ Product Key > Product Key ÉóÂÿâÚú 

Ƙ. ìÚó Product Key ÉñĂËÿèæó ƘƖ èõÚóØöĂÚÂóäÕ÷È Product Key ØòĈÈìâÕÃ÷ĈÚâó 

ƙ. ÉñâöÂóäĀÉÈÃ÷ĈÚâóāÕãĂìÅùÔÿæøîÂ ƙ ØóÈ 

 

 Â. äîĂìäñÛÛÕ÷ÈÃîâúæîîÂâó (Ì÷ćÈÖîÈĂËÿèæóëòÂäñãñ) 

 Ã. ÿæøîÂäòÛÂóäĀÉÈØóÈîöÿâæÿâøćîâöÂóäÕ÷ÈÃîâúæîîÂâóßäîâĀæè 

 Å. îóÈîõÈìÚóăÜãòÈìÚó Relationship Summary ÿßøćîÃî  key ØöćÿÂöćãèÃîÈÂòÛ licensing ID ÿÜĆÚäóãÖòè 

 

 

 


