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Volume Licensing Service Center ìäøî VLSC ÿÜĆÚÿèĆÛăÌÖ°éúÚã°ÂæóÈëČóìäòÛæúÂÅ­óØöćÌøĈî Microsoft Volume 

Licensing ìäøî MVLS āÕãÅùÔëóâóä×ÿÃ­óăÜÕúÃ­îâúæÿÂöćãèÂòÛëõØÙõÂóäĂË­ÈóÚ, ÕóèÚ°āìæÕÌîàÖ°Āèä°ÃîÈăâāÅäÌîàØ° 

ĀæñÿÃ­óăÜÛäõìóäÉòÕÂóä Benefit Āæñ Subscription Ö¬óÈą ØöćÅùÔăÕ­äòÛÉóÂ Volume Licensing ăÕ­îã¬óÈëñÕèÂĀæñ

Åæ¬îÈÖòè  

 

ÿßøćîÂóäßòÓÚóäñÛÛĂì­äîÈäòÛÂóäĂË­ÈóÚÃîÈæúÂÅ­ó ăâāÅäÌîàØ°ăÕ­

ÚČóÿîóÃ­îÖõËâĀæñÅèóâÅõÕÿìĆÚÉóÂæúÂÅ­óâóÜäòÛĀÖ¬ÈÿèĆÛăÌÖ°ÚöĈĂì­ĂË­ÈóÚ

ăÕ­È¬óãĀæñëñÕèÂØöćëùÕëČóìäòÛÅùÔ Ã­îâúæĂÚÿîÂëóäÚöĈÉ÷ÈÉòÕØČóÃ÷ĈÚÿßøćîË¬èã

Ăì­ÅùÔÕóèÚ°āìæÕÌîàÖ°Āèä°ĀæñÿäöãÂÕúìâóãÿæÃÝæõÖáòÔÒ° (Ì÷ćÈÖ¬îăÜÚöĈ

ÉñÿäöãÂè¬ó Product Key) ÿßøćîÚČóâóĂË­ÈóÚÂòÛîÈÅ°ÂäÃîÈÅùÔăÕ­îã¬óÈ

ÿÖĆâØöćĀæñëñÕèÂØöćëùÕÖ¬îăÜ 

 

ÌýîðĐøÌøÿäĉÍ¾ýõĄ½ĉòĐåčÖàÁ 
1. ÿÃ­óëú¬ÿèĆÛăÌÖ° https://www.microsoft.com/licensing/servicecenter/ ĀæñæĆîÂîõÚāÕãĂË­ Windows Live ID 

 

 

 

 

 

 

 

 

õøåáýìÍ¾øìĄðĉéÿđìĉàÿì 
 

íõĀáå: vlservp@microsoft.com   

Ă×ãèñÞ×¯: 001 800 441 0231 (ëáòâĀåÂĂ×ãßãõ)  

Ă×ãêòã: +65 6622 1235  

ìâóãÿìÖù: ìóÂÿÜĆÚÝú­ĂË­Ăìâ¬ ëóâóä×æÈØñÿÛöãÚăÕ­ÿîÈāÕãĂË­îöÿâæ

ÃîÈÛäõêòØØöćÖÚØČóÈóÚîãú¬ ĀæñæúÂÅ­ó MVLS Āæñ eOpen ăâ¬×øîÿÜĆÚ

æúÂÅ­óĂìâ¬ëČóìäòÛ VLSC Āæñăâ¬Ö­îÈÝ¬óÚÂäñÛèÚÂóäæÈØñÿÛöãÚÚöĈ 

https://www.microsoft.com/licensing/servicecenter/
mailto:vlservp@microsoft.com
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Ƙ. æÈØñÿÛöãÚÕ­èãÖÚÿîÈ ÉóÂÚòĈÚÅùÔÉñăÕ­äòÛîöÿâæãøÚãòÚÂæòÛăÜØóÈîöÿâæÚòĈÚ ÉóÂÚòĈÚÅæõÂØöćæõÈÂ°Øöćîãú¬ĂÚîöÿâæ  

 

 
 

 
 

 

ƙ. æúÂÅ­óØöćæÈØñÿÛöãÚÛÚ VLSC Āæ­èÉñâîÈÿìĆÚ Menu Bar ÕòÈÖ¬îăÜÚöĈ 
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öä¾ýċùìĉéÓâĀđðĐøÌøÿäĊð¾ò 
 

Ɨ. ÿâøćîÜäóÂÐìÚ­óāïâÿßÉ ÅùÔÉñßÛÃ­îÅèóâÿÖøîÚĀæñÜù¬âÿâÚúÖ¬óÈą Øöć×úÂÜäòÛĀÖ¬ÈĂì­ÿÃ­óÂòÛÛØÛóØ (Role) ÃîÈÝú­ĂË­Øöć

æÈØñÿÛöãÚ 

 
 

ìâóãÿìÖù: ÅùÔÉñăÕ­äòÛ Permission Ăì­ÿÃ­óÕú License ØöćÅùÔâöëõØÙõîãú¬ ìÚ­óÃîÈÿâÚúÉñ×úÂÜäòÛĀÖ¬ÈĂì­ÿÃ­óÂòÛÛØÛóØìÚ­óØöć 

(Role) ÃîÈÅùÔÖóâØöćÿæøîÂæÈØñÿÛöãÚăè­   
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2. ëČóìäòÛäóãæñÿîöãÕÃîÈÿâÚúĀæñÿâÚúã¬îã Ýú­ĂË­îóÉÉñăâ¬ÿìĆÚìâÕØùÂ Option ÖóâäúÜÃ­óÈæ¬óÈÚöĈ ÿßäóñÃ÷ĈÚîãú¬ÂòÛ 

Permission ÃîÈĀÖ¬æñ Role ĀæñÉñăâ¬âöÿâÚúã¬îãĂÖ­ìòèÃ­î Software Assurance, Subscription Āæñ Online 

Services 
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ÌýîßýòäÁċöðßÖøêàÁĊòîÁ 
(ÿÊßóñÝú­ĂË­Øöćâö Role ÿÜĆÚ Administrator ÿØ¬óÚòĈÚ) 

 

Ɨ. áóãĂÖ­ìòèÃ­î Downloads ÉñâöÃ­îâúæÖ¬îăÜÚöĈ 

 

¶ Ã­îâúæÿÂöćãèÂòÛÿîÂëóä Document Kit Ö¬óÈą ØöćÿÂöćãèÃ­îÈÂòÛÝæõÖáòÔÒ° 

¶ äóãËøćîÝæõÖáòÔÒ°Øöćăâ¬âöĂì­ÕóèÚ°āìæÕĀæñÖ­îÈÖõÕÖ¬î Support Center ÿßøćîÃî Media Kit ëČóìäòÛÝæõÖáòÔÒ°

ÿìæ¬óÚöĈĀØÚ 

¶ äóãËøćîÃîÈÝæõÖáòÔÒ°Øöćëóâóä×ÕóèÚ°āìæÕăÕ­ÖóâëõØÙõØöćÝú­ĂË­âöāÕãÉñĀÛ¬ÈÖóâÂæù¬âÝæõÖáòÔÒ° (ìäøî Product 

Family) (ăÕ­ĀÂ¬ Office, Windows, Windows Servers, Business Solutions, Server, Developer Tools 

Āæñ Software Assurance Benefits)  

 

Ƙ. ÅæõÂØöć Licensed Downloads ÛÚÿâÚúĀæñ Ö¬îâóÉñÿìĆÚäóãËøćîÝæõÖáòÔÒ°ëČóìäòÛÕóèÚ°āìæÕ āÕãĀÛ¬ÈÖóâ Product 

Family ÅæõÂØöćæõÈÂ°äóãËøćîÃîÈÝæõÖáòÔÒ°ÿßøćîÿäõćâÖ­ÚÕóèÚ°āìæÕ 
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3. ÿæøîÂ Download Settings ÉóÂÿâÚú Drop Down ÉóÂÚòĈÚäñÛùáóêó ĀæñÿæøîÂÅèóâÿäĆèÃîÈîõÚÿØîä°ÿÚĆÖ 

(Connection Speed) äèâØòĈÈäñÛù Operating System Type ìäøîÜäñÿáØÃîÈäñÛÛÜÐõÛòÖõÂóäØöćÉñĂË­ÂòÛÝæõÖáòÔÒ°

ÌîàÖ°Āèä°ØöćÅùÔÉñÕóèÚ°āìæÕăÜĂË­ÈóÚÕ­èã ÉóÂÚòĈÚÅæõÂ Continue Download  

 

 
 

ƚ. ÅùÔÉñăÕ­ÿìĆÚÿèæóØöćÖ­îÈĂË­ĂÚÂóäÕóèÚ°āìæÕÌîàÖ°Āèä°ÉóÂìÚ­óÚöĈ ĀæñÅùÔëóâóä×ÿæøîÂĂË­èõÙöÂóäÕóèÚ°āìæÕÝ¬óÚ 

Download Manager ìäøî Web Browser ÂĆăÕ­ (ĀÖ¬ĀÚñÚČóĂì­ÕóèÚ°āìæÕÝ¬óÚ Download Manager) 
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5. ÿæøîÂÖČóĀìÚ¬ÈØöćÅùÔÖ­îÈÂóäÛòÚØ÷ÂÌîàÖ°Āèä°ØöćÂČóæòÈÉñÕóèÚ°āìæÕ Āæ­èÅæõÂ Save  

ìâóãÿìÖù: ĂÚÂäÔöØöćÿæøîÂÕóèÚ°āìæÕÝ¬óÚ Download Manager ÅùÔÉñÿìĆÚìÚ­óÖ¬óÈÿÖøîÚÃ÷ĈÚâóè¬óĂì­ÅùÔÖõÕÖòĈÈ āÜäĀÂäâ 

Download Manager ÛÚÿÅäøćîÈÅîâßõèÿÖîä°Â¬îÚ  

 
 

6. Download Manager ÉñÿÜõÕÂóäØČóÈóÚĀæñÿäõćâÖ­ÚÕóèÚ°āìæÕ ÅùÔëóâóä×ìãùÕ (Pause) ĀæñÕČóÿÚõÚÂóäÖ¬î 

(Resume) ÂóäÕóèÚ°āìæÕăÕ­ÖæîÕÿèæó āÕãÅæõÂØöć Pause ÅùÔëóâóä×ãÂÿæõÂÂóäÕóèÚ°āìæÕăÕ­ìóÂÖ­îÈÂóäāÕãÅæõÂØöć 

Cancel  

 

Ɲ. ÿâøćîÕóèÚ°āìæÕÿëäĆÉëõĈÚĀæ­è ÅùÔÉñÿìĆÚ Status ÿÜæöćãÚÿÜĆÚ Finish Āæ­èÉóÂÚòĈÚÅæõÂØöć Launch ÿßøćîÕČóÿÚõÚÂóäÖõÕÖòĈÈ

ÌîàÖ°Āèä° 
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ÌýîÍøöìýíĉðÍçðÿàëüÞÜÁ (Product Key) 
 (ÿÊßóñÝú­ĂË­Øöćâö role ÿÜĆÚ Administrator ÿØ¬óÚòĈÚ) 

Ɨ. ĂÚìÚ­óÿßÉØöćîòßÿÕØĂìâ¬ÚöĈ ÉñâöÂóäÿßõćâìÚ­óÖ¬óÈ Pop-Up Ã÷ĈÚâóĂÚë¬èÚÃîÈìÚ­ó Product Key ÿßøćîĂì­Ýú­ĂË­ăÕ­î¬óÚÃ­îâúæ

ÿÂöćãèÂòÛÂóäÿÜõÕĂË­ÈóÚÝæõÖáòÔÒ° (Product Activation) Â¬îÚ ÅùÔëóâóä×ÜõÕìÚ­óÖ¬óÈÃ­îÅèóâÚöĈăÕ­ìóÂÖ­îÈÂóä āÕãÅæõÂ

Øöć Close ÿßøćîÜõÕìÚ­óÖ¬óÈÃ­îÅèóâÚöĈ 

 

 
 

Ƙ. ÛÚìÚ­ó Product Key ÉñâöÂóäÿßõćâÃ­îÅèóâĀæñâöæõÈÂ°ăÜãòÈÃ­îâúæÿßõćâÿÖõâÿÂöćãèÂòÛÃ­îâúæÝæõÖáòÔÒ° 
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ƙ. ÅùÔëóâóä×ÕóèÚ°āìæÕ Product Key ØòĈÈìâÕăÜÿÂĆÛăè­ãòÈ Local File ĂÚÿÅäøćîÈÅîâßõèÿÖîä°ÃîÈÅùÔăÕ­ 

 

 
 

ƚ. ĂÚàõæÕ°ØöćËøćî Product Key ăÕ­×úÂîòßÿÕØĂìâ¬ÿßøćîĂì­ĀÚ¬ĂÉè¬óìâóãÿæÃÉñÿäöãÈÂòÚÿÜĆÚĀÚèÿßøćîĂì­î¬óÚăÕ­ëñÕèÂ 
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ƛ. ăâ¬è¬óÅùÔÉñÅæõÂæõÈÂ°Ö¬óÈą ÛÚìÚ­ó Product Activation and Key Information ÛÚìÚ­ó Pop Up ìäøîìÚ­óìæòÂÃîÈ 

Product Key ÅùÔÉñ×úÂÿËøćîâÖ¬îăÜØöćìÚ­ó Product Key FAQ ÉóÂìÚ­óÚöĈÅùÔÉñëóâóä×î¬óÚÕúÃ­îÅČó×óâÖ¬óÈą ÿÂöćãèÂòÛ

ÝæõÖáòÔÒ° ìäøîÉñæõÈÂ°ăÜØöćìÚ­ó Volume Licensing Product Activation ÂĆăÕ­  
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ë×óÚÂóäÔ°Øöć Ɨ 

æúÂÅ­óÅæõÂÿßøćîăÜìÚ­ó Product Key Āæñëóâóä×î¬óÚÕúìäøîÕóèÚ°āìæÕ  Product Key áóãĂÚ ƘƖ èõÚóØö Ì÷ćÈÿÜĆÚ

ë×óÚÂóäÔ°ØöćßÛÛ¬îãâóÂÂè¬ó ƟƟ% ÃîÈÂóäĂË­ÈóÚ 

 

Ɨ. ÿæøîÂ Product Key > Product Keys ÉóÂìÚ­óÿâÚú 

Ƙ. ìÚ­ó Product Key ÉñĀëÕÈ Key  ÃîÈÝæõÖáòÔÒ°ØöćÿÂöćãèÃ­îÈ 

ƙ. ÅùÔëóâóä×ÿäöãÂÕú Producy Key ăÕ­āÕãÖäÈÉóÂìÚ­óÉîìäøîÕóèÚ°āìæÕ key ØöćÜäóÂÐÃ÷ĈÚâóØòĈÈìâÕÿßøćîÿÂĆÛăè­ĂÚ

äúÜĀÛÛ .CSV ăÕ­  

 

 Â. ØČóÂóäÕóèÚ°āìæÕāÕãÅæõÂ Download all product keys 

 Ã. ÿîÂëóäÉñÿäöãÂäóãËøćî Key ØòĈÈìâÕâó 

 Å. ÛòÚØ÷ÂÿîÂëóäăÜăè­ĂÚÿÅäøćîÈÃîÈÅùÔ 
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ë×óÚÂóäÔ°Øöć Ƙ ÂóäÿäöãÂÕú Product Key 

ìóÂÅùÔÖ­îÈÕú Product Key ìæóãą Öòè ÉñÖ­îÈÿÃ­óăÜìÚ­ó Product Key ĀæñÿÚøćîÈÉóÂÜäõâóÔÃîÈ Product Key 

ØòĈÈìâÕÉñÖ­îÈĂË­ÿèæóÿäöãÂâóÉóÂÑóÚÃ­îâúæÚóÚÂè¬óØöćÅóÕăè­ ĀæñâöÂóäĀÉ­ÈÿÖøîÚÿÂõÕÃ÷ĈÚ (ìâóãÿìÖù îóÉÿÂõÕÃ÷ĈÚÂòÛæúÂÅ­ó

ÿßöãÈăâ¬Âöćäóã) 

 

Ɨ. ÿæøîÂ Product Key > Product Key ÉóÂÿâÚú 

Ƙ. ìÚ­ó Product Key ÉñĂË­ÿèæó ƘƖ èõÚóØöĂÚÂóäÕ÷È Product Key ØòĈÈìâÕÃ÷ĈÚâó 

ƙ. ÉñâöÂóäĀÉ­ÈÃ÷ĈÚâóāÕãĂì­ÅùÔÿæøîÂ ƙ ØóÈ 

 

 Â. äîĂì­äñÛÛÕ÷ÈÃ­îâúæîîÂâó (Ì÷ćÈÖ­îÈĂË­ÿèæóëòÂäñãñ) 

 Ã. ÿæøîÂäòÛÂóäĀÉ­ÈØóÈîöÿâæÿâøćîâöÂóäÕ÷ÈÃ­îâúæîîÂâóßä­îâĀæ­è 

 Å. î­óÈîõÈìÚ­óăÜãòÈìÚ­ó Relationship Summary ÿßøćîÃî  key ØöćÿÂöćãèÃ­îÈÂòÛ licensing ID ÿÜĆÚäóãÖòè 

 

 

 


